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Links

» Abington Public Schools Website
» Aspen Staff and Parent Portal
» Staff and Student Email

» Canvas

» Clever
» Technology Helpdesk
» Staff directories

Video Tour of the APS Website
> APS YouTube Channel



https://abingtonps.org/
https://abingtonps.org/
https://abingtonps.org/technology_resources/staff_and_student_email
https://abingtonps.org/technology_resources/canvas
https://abingtonps.org/technology_resources/clever
https://abingtonps.org/technology_resources/technology_helpdesk_link
https://abingtonps.org/staff/staff_directories
https://youtu.be/3R1Ok3ABBdg
https://youtube.com/playlist?list=PLbjIDOKpfWFPZ8fUYbGYKPYB9v4ynCPwC

Technology Helpdesk

Abington Public Schools Technology Services will now be using a
new Helpdesk Portal, Incident IQ.

Students, please click the following link to enter a ticket:
https://abingtonps.incidentig.com

Please click the Microsoft Azure button and log in with your
school email/password if prompted.

If you are a family/community member and need to enter a
ticket, please use the following link:
https://abingtonps.incidentig.com/guest/ZCAMKHTK/apssupp
ort

You will be prompted to add your name, personal email and
child's school, as well as information regarding the technical
issue you need assistance with. PLEASE NOTE: We do not
provide username/password information via the Helpdesk
Portal. If you need assistance with your child's username for
email/Aspen/etc, please contact your child's school office.



https://abingtonps.incidentiq.com/
https://abingtonps.incidentiq.com/guest/ZC4MKHTK/apssupport
https://abingtonps.incidentiq.com/guest/ZC4MKHTK/apssupport

Quick Fixes

Most device issues can be resolved by restarting the device.

Restart
1. Click the Start menu (bottom left corner of screen) H
2. Click the circular power icon

3. Select Restart
(this is not the same as closing the laptop screen or shutting the computer down)

Update Windows

Click the Start menu (bottom left corner of the screen)

Start typing "update”

Click on Check for updates on the top right

Click on the link: "Check online for updates from Microsoft Update" (not the
grey button)

5. When the updates finish, restart your device

A WO N -

Best match

77N Check for updates e
L= H
Rl R~/ Windows Update
Apps.
Check for updates N .
Sertings & P ?ume settings are managac?l by your organization
View configured update policies
@ System Update >
i Microsoft Te > of .
st feams own @ Checking for updates...
settings . . PR
~ Related settings
Wind > - . .
LTRAECS Lodes Sings - Your device is missing important security and quality fixes.
~ satting
+2 Advanced Windows Update options. >
~ ) Windows specfications Pause updates for 7 days
(&) ErratEa s £ ®@ Visit Advanced options to change the pause period
@ Activation settings >
& Recovery options > Q(D Change active hours
Currently 800 AM to 5:00 PM
0 Manage map updates >
Search work and web ® View update history
/) pE e S > See updates installed on your device

Documents - This PC (14+)
/¥ Advanced options

R jdaitional update controls and settings

£ update




Software Center/Company Portal

Students can install software, without admin privileges, from the
Software Center while they are connected to the school WIFI.

Click the Start menu (bottom left

corner of screen)

» Start typing Software Center (or Com-
pany Portal)

e Clickon the Software Center or

Company Portal app

e Clickon the app you wantto install

& Updates

[T Operating Systems
1> Installation status
3 Device compliance

£¥ Options

Abington IT Department

* C(Click Install

Applications 3 Application details
sl
& Updates A
NASA Station Spacewalk
3y Operating Systems Published by NASA
> Installation status
€& Device compliance

£ Options




Accessing Student
Information -Aspen




Abington Public Schools

Student Logon

* Open aninternet browser and navigateto I |
https://ma-abington.myfollett.com/

* Log on: The username is the first part of the e
student email address (everything before the @
symbol)

* The password is the same as the student password
for their email

J/

% To view grade averages for all courses, click the Academics tab

Pages My Info  Academics Groups Calendar Locker

® |

e || cx
Directory

5 M T w T F

I Overdue Onfine Assignments B Tomorrow B Togay!Veek View

1 2 3 4 ]
Overdue Online Assignments 174 135 196 13 :; 15
C Assi t Cat Due
ourse sinmen =aery 21 2 23 24 25 2
o assignments scheduled. 26
T —
Today: Manday, February 22 Published Reports
Course Assignment Category Completed
Mo sesarrmente schatuled . DateUploaded  Creator Description
o assignments scheduled. = Progress Reor- Standards Bassd (Grades 5-6) 3KE 22021112 PM Halloran, Kim Published Repg

Tomorrow: Tuesday, February 23 M-1af1]
Course Assignment Category Completed

No assignments scheduled.

¢ View published reports: Report Cards and Progress Reports: click on
the link at the bottom right, under Published Reports



https://ma-abington.myfollett.com/

View the grades on specific assignments in a class:

*

Click the Academics tab

» Select the checkbox for the course you want to view assignments in

*

Click the Assignments side-tab. The assignments page appears

L)

*

Click the Category drop-down to select:

s All to view all assignments

+» A category to see only that type of assighment (for example,
click Tests to view only test grades)

%* Click the Grade Term drop-down to select:

+» All to view assignments from all terms

s Aterm to see only assignments from that term

D)

e —

Pages My Inf G oups Calendar Locker

Classes :: 6004-006 - Science Grade 6

Details
| e

Assignments
Detallz

Catagory [ ~
Attendance Grade Term
0 of 3 selected &FF
[  SegNo AssignmentMame Dat=Asgn DateDue Score
(- Forces that Shape the Earth Quiz 172872021 1/22/2021 EOERN | oo/ 1000  (EO0)
[m] Layers of Earth Quiz 11372021 11272021 EE | s400 000 (B4
0O s Lightyears Quiz 12/15/2020 12/15/2020 S 100071000  (100)




Family Portal

If you have more than 1 child in attending Abington Public Schools, you
can view all theirinformationin one place: the Family Portal.

From the Abington Public Schools website:

BLIC SCHOOLS

* Go to https://www.abingtonps.org/

nnnnnnnnnnnnnnnnnnnnnnnnnn

* Clickon Technology Resources

@ Constant
Contact

* Select Aspen Staff and Parent Portal ‘

Or bookmark this link:
https://ma-abington.myfollett.com/aspen/logon.do

Login ID: your email address Ablngton Puble Schoois

Login ID

[Vour email address

Password: the one you set when you B dawia
logged on the first time P

This is a non-public portal and is
intended for authorized users only.

Video: How to Navigate Family Portal



http://1https/www.abingtonps.org/
https://ma-abington.myfollett.com/aspen/logon.do
https://youtu.be/DvbRt8UvYC4

Homepage

Top Tabs

Abington Public Schools 2022-2023

Family Academics Groups Calendar

December
2022

Announcements To Do - — s " T W

Overdue Online Assignments @ Tomorrow [ Togay'eek View

Overdue Online Assignments 141 152 153 17 A
TO DO Course Assignment Category Due 18 19 20 21
No assignments scheduled. 25 26 27 28
Today: Tuesday, December 13 Published Reporis
Course Assignment Category Completed
Filename DateUploaded
No assignments scheduled.

g SBRC Elementary - WES 143K 12/9/2022 12:00 F
Tomorrow: Wednesday, December 14 EP Progress Report TKE 12/9/2022 11:22 A
Course Assignment Category Completed Report Cards - AMS (Grades 7-8) IKE 120912022 926 AN
No assignments scheduled. Report Cards - AMS (Gffiles 7-8) 3kE 12912022 926 AN

Report Cards - Stant sed (Grades 3-6) AMS 2re 12/912022 924 AN
[1-50f8] Ne

Published Reports: Progress Reports,
Report Cards

Click the drop-down to switch to a different student:

Abington Public Schools 2022-2023

Family Academics Groups Calendar

S

Overdue Online Assignments Tomorrow TodayVeek View
Overdue Online Assignments S e 4
Course Assignment Category Due p— _:13
— 25

No assignments scheduled. 3

Today: Tuesday, December 13 Published Reports

Course Assignment Category Completed




Family Top Tab

Abington Public Schools 2022-2023

Pages Academics Groups Calendar

Students

Details
| e e =

Contacts

Daily

Aftendance IR

Side Tabs

Health
Conduct
Transcript
Assessments

Schadule

O o0 oo oo o>
:

Membership

.

Child(ren)

Side Tabs

m Academics Groups Calendar

Students

Student’s name, address, _’
homeroom teacher

Emergency contacts sy  Contacts

Dhetails

Daily attendance records, > mm
including tardies and dismissals

Haailth
Conduct
Final grades, credits earned, gradepoint '
summary, graduation summary ! :
Assassmenls

Student schedule = Schedule




Schedule Side Tab

Matrix View

Click on the drop-down to
select a term

elp v
Conacs / Student schedule on current school day
Daily
Attendance
Time T2
Health
Conduct 1_Day1 2 Day2 3 Day3 4-Day4 5_Day5 6-Day6
Transcript 197114-002 197114-002 197114-002 551130 168M3-008 68132008
A Period 1 CHORUS CHORUS CHORUS COMPUTER SCIENCE 8 COMPUTER SCIENGE 8 COMPUTER SCIENCE &
Periol Shannen, Steven Shannan, Steven Shannan, Steven Costantino, Joseph Costantino, Joseph Castantino, Joseph
1004 1004 1004 1 111 11
128008 128008 128-008 128-008 128-008 128008
Schedule 2 Period 2 HISTORY & HISTORY & HISTORY & HISTORY & HISTORY & HISTORY 2
-rerio McCarthy, D; Claus, B McCarthy, D; Claus, B McCarthy, D; Claus, B McCarthy, D; Claus, B McCarthy, D; Claus, B McCarthy, D; Claus, B
2105 2105 2105 2105 2105 2105
Schedule 1381M-010 13810010 13810010 13810010 1381M-010 1381M-010
-+ Period 3 SCIENCE 8 SCIENCE 8 SCIENCE 8 SCIENCE & SCIENCE 8 SCIENCE 8
Requests -rerio Murphy, Erin Murphy, Erin Murphy, Erin Murphy, Erin Murphy, Erin Murphy, Erin
2108 2108 2108 2108 2108 2108
Membership A-Period 4
Documents 1191M-002 1191M-002 1191M-002 11914-002 1191M-002 1191M-002
5 Period 5 MATH & MATH & WATH 2 MATH & ATH & MATH &
Notification -Ferio McCarthy, C; Gomes, J McCarthy, C; Gomes, J McCarthy, C; Gomes, J McCarthy, C; Gomes, J McCarthy, C; Gomes, J McCarthy, C; Gomes, J
1081M-005 1081M-005 1081M-005 1021M-005 1081M-005 1081M-005
6 Period § ENGLISH & ENGLISH & ENGLISH & ENGLISH & ENGLISH & ENGLISH 8
_Perio Giles-Lyman, Margaret Giles-Lyman, Margaret Giles-Lyman, Margaret Giles-Lyman, Margaret Giles-Lyman, Margaret Giles-Lyman, Margaret
2124 2124 2124 2124 2124 2124
1158M-027 1158M-027 1158M-027 1158M-027 1158M-027 1158M-027
T-Period 7 SreAm e
b Perkins, Samuel Perkins, Samuel Perkins, Samuel Perkins, Samuel Perkins, Samuel Perkins, Samuel
21018 21018 21018 21018 21018 21018

Options v

Matrix view >>

Reports v

.Search on Schedule

S Wi

List View

0 of 10 selected (7

O Course Description Schedule Term Clssrm
[ 462-005 SPANISH 2 L2 1(D1) 2(D2) 3(D3) 4(D4) 5(D5) 6(D6) FY 2208
O 222-002 BIOLOGY L2 1(D2-D7) FY 1205
O 012-0001 ENGLISH 9 L2 2(D1.D3-DT7) FY 2215
[0 981003 HEALTH UNL 3(D1-D2,04-D7) 51 1210
[ 921002 COMPETITIVE GAMES 9/10 UNL 3(D1-D2,04-DT7) 52 GYM B
O 112-0002 WORLD HISTORY L2 4(D1-D3,05-D7) FY 2223
O 21-001 ALGEBRAIL2 5(D1-D4,06-D7) FY 1218
[ 600001 DRAWING & PAINTING | UNL 6(D1-D5,07) 51 2201
[ 609-004 DIGITAL ART & PHOTOGRAPHY 1 6(D1-D5,D7) 52 2207
0 ooio028 BRIDGE BLOCK BB(D1-DT) FY 1205




Academics Top Ta

Abington Public Schools 2022-2023

v @ Log OF

Pages  Family roups Calendar

Classes

Detaile
R v+ | Ropors+ | v v | =

Assignments
Student - ~
Attendance
0 of 9 selected (7 Current Year ~ | CurrentTerm v
() Description Description Course Term Teacher Clssrm Term Performance Abs Tdy Dsm
(] AP COMPUTER SCIENCE PRINCIPLES AP COMPUTER SCIENCE PRINCIPLES 270-002 FY Foley, Philip 2209
(] PHYSICS L1 PHYSICS L1 391-002 FY McGinness, John 1204
[m} ENGLISH 11L1 ENGLISH 11L1 031-002 FY Tomlin, Megan 2216
[m] ACCELERATED ALG 2 & TRIG L1 ACCELERATEDALG 2 & TRIG L1 231-001 FY Wakelin, Bridget 1216
(] U.S HISTORY 2 L1 U.S_HISTORY 2 L1 131-002 FY DiPrizio, Nicholas 2221 -
[m} BRIDGE BLOCK BRIDGE BLOCK 001-058 FY Pendrak, Julia 2203

4

Courses
Current Grade

Assignments Side Tab

Any assignments posted by the teacher are in the Academics top tab, Assignments side tab

Details
- | e i
Details
Category All v

Attendance

Grade Term T2 w»

0 of 0 selected 0

SeqNo AssignmentName DateAsgn DateDue Score Assignment feedback

No matching records




How to Update Student
Emergency Info in Aspen

* Gotothe Pages toptab

* Click the +Initiate button (window will open)

1 Overdue Online Assignments B Tomorow 8 Today¥Veek View

Overdue Online Assignments
Course Assignment Category Due
No assignments scheduled.

< August 55
2023
Today: Thursday, August 24
Course Assignment Category Completed s " T w T . s
No assignments scheduled.
1 2 3 4 5
6 7 8 a 10 1 12
Tomorrow: Friday, August 25 13 14 15 16 17 18 1
Course Assignment Category Completed 20 21 2 23 24 2 26
No assignments scheduled 27 28 29 30 31
eeeeeeeee ports.

* Select a student from the next pop-up window, click OK

é Williams, Benny 2026
* Click Next




Look at the information on the left and, if anything
is incorrect, enter the correct information in the
blank field to the right

W, ma-abingtonmyfollett.com/aspen/initiateWorkflowT.do?validWizard=true - Google Chrome

- (m] X

@& ma-abington.myfollett.com/aspenyinitiateWorkflow1.do?validWizard=true @
Initiate Workflow: Details Step2of 3
Student Emergency Information Details for Williams, Benny a

Legal Last Name: Williams First Name: Benny Middle Name: Test Gender: M

Date of Birth: 11/29/2005 Birth City: Home Language: YOG: 2026

School Abington HS Grade: 10 Homeroom:

Hispanic: N Race:

Current Information Requested Changes

Student Physical Address: Student Physical Address:

Street: Street | ]]

Apt: Apt:

City, State Zip: City, State Zip:

Student Mailing Address: Student Mailing Address:

Yes v Mailing and Physical Addresses Identical. (If yes, leave remaining boxes blank.) *
Mailing Street Mailing Strest
Mailing Apt. Mailing Apt.

Mailing City, State Zip Mailing City, State Zip

Student Phone Student Phone

Preferred Phone: Preferred Phone:

Military Family Status:

Check if the student is the child of one of the following:

(O Yes, child of active duty member

() Yes, child of member or veteran who was medically discharged or retired in the last year
(O Yes, child of member who died on active duty in the last year

(@ Does not apply

1O @

<

To update any informationin the first section of the form (like
legal name, home language) please contact the school office

W, ma-abington.myfollett. b 1.do? rue - Google Chrome [m] 52
& ma-abington.myfollett.com/aspen/initiateWorkflow1.do?validWizard=true o}
Initiate Workflow: Details Step 2 of 3
Student Emergency Information Details for Williams, Benny 4
Legal Last Name: Williams First Name: Benny Middle Name: Test Gender. M
Date of Birth: 11/29/2005 Birth City Home Language: YOG 2026
School: Abington HS Grade: 10 Homeroom:

Hispanic: N Race:




* SCROLL DOWN

e Student Contact Info

* Click on the contact'slast name to open contact
info

* Add changes in the pop-up window

Use this section to update current contacts by clicking on the contact’s last name.

Last Name FirstName  Relationship  Lives With Student? Has Custody of Student? May Pick Up Student? Contact Updated? Delete Requested?

0O Bykowski Jr Richard Undle N N Y No

O | Graham Victoria Guardian N N N No

 Medical Contacts
e Medical Information




Consent

Click on the boxes to the left to give permission for:

* Medical Consents

 Student Image and School Work Consent

* Handbook Acknowledgement
* Select the circle below Verification Form Complete
* Enter a Date
* Click Next

Medical Permissions and Consents
| give permission to the School Nurse to share information relevant to my child's health condition i

mest my child's health and safety nesds.

1 give permission to exchange information with my child's primeary care provider andior emergency personnel for the purpose of referral, diagnosis and treatment

1 understand in the event of a melical emergency my child may be the nearest v Twill nat district financially

andlor transportation for said child.

(e s Hons {0 students dunng jons thet have been developed fon with the school physician.
Copies of the protocois are availabie by rBquest.)

Student's Image and School Work Permissions and Consents
The Abinglon Public Schools may use your child's image image.

ar and yearbooks), TWIvideo and websita/nemet
Should you request that your child’s image or school work NOT ba used for Tvivideo and your child's such.
| hareby release the Abington Public Schools, the Abington School Committee, employees, volunteers, agents and other persannel from any liabilty ims of any
related o, such publication.
Student Parent Handbook Acknowledgement
) My stugent and | have aocess to and have reed the Student Handbook, which " org, and i the school district's Computer/Network Acoeptable Use Palicy. We:
686 to adhere to the policies outlined in the Student Handbook

Verification Form complata

® Date * =

* Click Finish

Y ~Google Chrome %
& ma-abingtonmyfollett comyaspenyiniiateWorkflow?. doalidWizard =true
Initiate Workflow: Confirmation Step3of 3
Workflow Studant Emergency Information
Studant Williams, Bonny
/2412023




Unable to log into the Aspen Family Portal?

To update your student information, you must use

your family portal account, not your student's
portal account.

If you are one of the two primary contacts for an
APS student, you should have received an email

from aspen-sysadmin@ myfollett.com with your

log on information to the portal.

That email will also include information on how to
set your password reset question, in case you
need to recover your account password in the
future.

If you cannot find the email, please enter a ticket
at https://abingtonps.incidentig.com/ requesting
an Aspen account password reset and someone
from APS will resend the account email to you as
soon as possible.



mailto:aspen-sysadmin@myfollett.com
https://abingtonps.incidentiq.com/

Accessing Online
Resources

CLEVER — CANVAS - MICROSOFT

.,



Clever




C

What is Clever?

Clever is an easy way for your child to log in and learn with all
of the online resources selected by their teacher and district.

Schools use Clever so students can have all of their digital
resources in one place. Clever also eliminates the need to
remember multiple usernames and passwords.

( Ie Woodsdale School
Favorite urces

Teacher Pages Classroom Resources
Classroom Resources
PEARSONY + £+ T
Clever R realize. | = %, canvas
M PP!
Pearson Envisions Nat Geo Cengage Commonl Lit IXL Canvas Nearpod Newsela myON

ooooo

Setup Instructions

More apps

EVERFI

Ll
=

| —

EVERFI Learning.com McGraw Hill SSO Prodigy Game ST Math




Clever Single Sigh-on

1. Browse to https://abingtonps.org/

2. On the right, under Technology Resources, click on Clever Logon OR you can
browse directly to https://clever.com/

3. Click Log in as Student

4. Search for your school (if prompted)

ABINGTON PUBLIC SCHOOLS

1071 Washington Street, Abington, MA 02351

Phone 781-982-2150 | Fax 781-506-9651
School Hours Information

Aspen Staff and Parent
. — Portal
Please click here to join our Constant

Contact Mailing List Staff and Student Email

@ Constant
Contact

Quick Links

2021-2022 District School
Calendar

.
0%
) School Committee

M - "
w‘ Food Service ge from the Super

@ Online Meal/Transportation
Payments

B Staff Directories (/ ABINGTON
B\ e s

k/‘%
(B4 covip-19 Data Dashboard W

Log in

) Search for your school Clever
A World Of digital ,r' . { ‘* Beaver Brook E E
learning instantly = |eBEm M

Abington Public School District, MA

available = _ JEFFERSON ELEMENTARY
&

Beaver Dam Unified Sch Dist, Wi

14K120 - PS. 120 Carlos Tapla EE AR

New York City Dept Of Education, NY
Parent/guardian log in

District admin log in



https://abingtonps.org/
https://clever.com/

Clever: Grades K-4

K-4 can log in with their email address or use their Clever Badge

Abington Public School District

6. Click Clever Badge login | & «owso

7. If your internet browser asks you to allow clever.com to use your device's camera,
select 'Allow' (or, click on the lock in the address bar to change the settings)

Clever Badges

8. Hold your student's Badge up to the device's camera and wait for the green
checkmark to log into Clever. If you have trouble, try moving the badge
closer/further from camera until you get the green checkmark.

Clever Badges

Hold your badge up to the camera.




Clever: Grades 5-12

6. Click Login with Active Directory

7. Enter student email address, click Next

8. Enter password, Click Signin

Abington Public School District

Not your district?

[ ]

Log In with Active Directol
mE N Clever
Having trouble? Get help logging In! E E

E I am
District admin log in

e rmoron
Sign in

grahamisa32@student.abingtonps.org

Can't access your account?
Sign-in options

Back Next

You are signing into your Abington Public Schools
account.

f Ass ABINGTON
S0 LN ooty
< grahamisa32@student.abingtonps.org

Enter password

Forgot my password

Sign in

YYou are signing into your Abington Public Schools
account.

If you get this window, click Yes to stay
signed in, and click on the checkbox to
stop seeing the message

i amoron
grahamkar27 @student.abingtonps.org
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Don't show this again

v

You are signing into your Abington Public Schools
account.




Clever Dashboard

The Clever student dashboardis where you land after you sign
in. The dashboard lists all the classes the studentisin and the
apps that are available.

‘ Iever Beaver Brook Elementary Searcl Hiportal 4 & lsabella Graham «

Teacher Pages
Wi,
) &
e

Mrs. Pulkinen's Ms. Vaillancourt's
Health/PE Music Page

Teacher Pages
Classroom Resources

Clever Resources

9. Click on a Teacher page to access the apps for that class or use the
search field at the top to find an app or link

*Don't forget to log out when you are done*
To log out of Clever, navigateto the Clever Portal, hovering
over your name in the top-right corner, and click Log out.

Portai M & MaryRyan ~

Reset your Badge PIN

Change password

Log out




Microsoft




Outlook (Browser Version)

Outlook Email Basics

= [l EmptyOther 3 Mark all as read L
Help X
o '
v @  Focused 1= Other Filter v
& () R Searchh
= Sign your messages with style
2 =
»
& 3
=)
it refl
&
lect an item to read
B AMS 25 ° Texthelp  Nothin g is selected e
Take PDFs to the next level 1247 A .
£1  Duggan 36 Having trouble reading this email? Click h
Add favorite Yesterday Let them know you're away
Office365 Message Center or
2 8 £ | B pessage Conter Major Ch..  TruizeM available to respond, email piles up. Let

Create and send email

Choose New Email to start a new message

Enter a name or email address in the To, Cc, or Bcc field
If you don't see Bec, see Show, hide, and view the Bcc box

In Subject, type the subject of the email message
Place the cursor in the body of the email message and start typing
After typing your message, choose Send

o Uk WwWn =



https://youtu.be/iDqCFcrMfho?t=30
https://youtu.be/iDqCFcrMfho?t=30
https://support.microsoft.com/en-us/office/show-hide-and-view-the-blind-carbon-copy-bcc-field-04304e27-63a2-4276-8884-5077fba0e229

Links and Attachments in
Email Messages

Tips:

*» Be careful with any emails you receive that have links in
them, even if the emails appear to come from APS staff or
links have your name in them

% If you are unsure, ask the sender

¢ Be careful to avoid phishing scams

Phishing:

An internet scam where someone poses as an institution, like a

school, and sends you a personalized message asking you to provide
private information. The messages are designed to trick you into
revealing sensitive information to the attacker (like in cases of identity
theft) or to deploy malicious software on the victim’s infrastructure (like

ransomware).




How to Recognize a Phishing Email

Often, a phishing message will look like it’s coming from someone you know.
These clues indicate that the message is not legitimate:

“»Sense of urgency: When the sender says you only have a limited
time to respond.

“»Generic or missing greeting: Real companies send messages that
address customers by name.

<+ Alert! Alert!: The message sounds urgent, making you worry that
something is wrong with your account.

<+Spoofing: Spammers will impersonate APS staff/students in the

hopes that familiar looking emails will entice you to click the email
link.

»Spelling and grammar errors: A real company does not send out
messages with such errors.

“*"Friend" in trouble: You see a photo of someone you know, but the
message isn't really from them.

“»Shortened URL: A web address that has been condensed and that
could mislead a user into going into a risky website.

“+Too good to be true: Identity thieves often offer easy chances to win
free money or prizes.




Example of Phishing Email

Sense of urgency

Generic or missing

greeting
_

Sent: Tuesday, September 7, 2921 10:18:02 AM
To: High School Staff <HighSchgol@abingtonps.org>
Subject: FINAL VERIFICATION ALERT :SESSION EXPIR

Abingtonps
You are receiving this email because we are updating our database, your account must be put up-to-date and verified!
Follow the below link now to update within 48 hours to continue using our service

Confirm now

Warning: failure may cause permanent loss of data and files!

Thanks,
This email was sent from an unmonitored mailbox.
Privacy Statement

N

Alert! Alert!: The message sounds urgent, making you
worry that something is wrong with your account.




OneDrive

1deo Tutor;

Tutorial:Intro to OneDrive

To get to your OneDrive...
1. Open a web browser (like Chrome or Firefox)
2. Navigate to www.abingtonps.org
3. Click on the link for Staff and Student Email Logon
4. Login with the student username and password (this brings you
to your inbox)
Click on the "waffle" at the top left
Click on the Cloud icon

hd

6.

ABINGTON PUBLIC SCHOOLS

1071 Washington Street, Abington, MA 02351
Phone 781-982-2150 | Fax 781-506-9651
School Hours Information

HOME CENTRAL OFFICE SCHOOLS COMMUNITY STUDENTS & FAMILIES STAFF TECHNOLOGY RESOURCES

Aspen Staff and Parent

Portal

Please click here to join our Constant

Contact Mailing List -

E:‘\ (_:onstclnt Clever

Staff and Student Email

Canvas



https://youtu.be/YvMwfDAyyEQ
https://community.canvaslms.com/t5/Contingency-Planning/Getting-Started-with-Canvas-as-a-Student/ba-p/256768

Microsoft Help

1. Click on Help (or ?)from the ribbon in any app, including
in the browser version

2. Ask your teacher for help

3. Send aticket through the Technology Services Portal

When you click on Help in the ribbon, you will see a menu with
several options. Click on the Help icon to search the topics.
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Word if the picture has text wrapping o a fixed
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Insert a picture. Do one of the following: Insert a
picture from my computer: On the Insert tab,
click Picture, browse to, and select the picture

Make a picture transparent in Word

Go to Insert > Picture and add a picture to vour 7



https://abingtonps.incidentiq.com/

Canvas




Canvas LMS

Student log on directions:

Browse to https://abingtonps.org/

Go to the Technology Resources tab and click on Canvas

Entrer your APS email address and password

Click Sign in
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August 26, 2021

Click here for the latest communication from Superintendent Peter
Schafer regarding the Massachusetts Department of Secondary and

e romcron
Sign in

grahamisa32@student.abingtonps.org

Can't access your account?
Sign-in options

Back Next

You are signing into your Abington Public Schools
account.

Ee nomcron
« grahamisa32@student.abingtonps.org

Enter password

Forgot my password

You are signing into your Abington Public Schools
account.

Lo ronvsron
grahamkar27@student.abingtonps.org
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Don't show this again

No Yes

You are signing into your Abington Public Schools
account.



https://abingtonps.org/

Help @ |

Canvas Help

Little lost? Try here first!

Search the Canvas Guides
mon questions

Find answers to.common questios
OTHER RESOURCES

Ask Your Instructor a Question
ubmitted t i

Family Helpdesk
Tosend a | to the Family Help Desk

1. Check the Canvas Guides
2. Ask your teacher for help
3. Send a ticket through the Technology Services Portal

Click on a link below to access the resource.

Set
Set Notifications | Notifications Canvas
as a Student for a Single Overview
Course
User Settings:
Canvas

Notifications, . Your Grades
: : Student Guide
Profile picture

Assisnments Assiecnment
Overview Submissions

Your Calendar



https://community.canvaslms.com/t5/Student-Guide/How-do-I-set-my-Canvas-notification-preferences-as-a-student/ta-p/434
https://community.canvaslms.com/t5/Student-Guide/How-do-I-set-my-Canvas-notification-preferences-as-a-student/ta-p/434
https://community.canvaslms.com/t5/Student-Guide/How-do-I-manage-notifications-for-a-single-course-as-a-student/ta-p/430
https://community.canvaslms.com/t5/Student-Guide/How-do-I-manage-notifications-for-a-single-course-as-a-student/ta-p/430
https://community.canvaslms.com/t5/Student-Guide/How-do-I-manage-notifications-for-a-single-course-as-a-student/ta-p/430
https://community.canvaslms.com/t5/Student-Guide/How-do-I-manage-notifications-for-a-single-course-as-a-student/ta-p/430
https://community.canvaslms.com/t5/Video-Guide/Canvas-Overview-Students/ta-p/383771
https://community.canvaslms.com/t5/Video-Guide/Canvas-Overview-Students/ta-p/383771
https://vimeo.com/showcase/1863509/video/74243735
https://vimeo.com/showcase/1863509/video/74243735
https://vimeo.com/showcase/1863509/video/74243735
https://community.canvaslms.com/t5/Student-Guide/tkb-p/student
https://community.canvaslms.com/t5/Student-Guide/tkb-p/student
https://community.canvaslms.com/t5/Video-Guide/Grades-Students/ta-p/384190
https://community.canvaslms.com/t5/Video-Guide/Assignments-Overview-Students/ta-p/384075
https://community.canvaslms.com/t5/Video-Guide/Assignments-Overview-Students/ta-p/384075
https://community.canvaslms.com/t5/Video-Guide/Assignment-Submissions-Students/ta-p/384159
https://community.canvaslms.com/t5/Video-Guide/Assignment-Submissions-Students/ta-p/384159
https://community.canvaslms.com/t5/Video-Guide/Calendar-Students/ta-p/383519
https://abingtonps.org/technology_resources/technology_helpdesk_link

Add/Remove Courses on the
Dashboarad

»Go to Coursesin the global navigation menu

»Choose All Courses at the bottom
»Courses with a star filled in will appear on the dashboard*
»Select the star next to a course to add it to your dashboard

» Deselect the star to remove a course from the dashboard
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PD Creating an Inclusive Classroom with . ¥r B Online Learning Template 7-12
Dashboard
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p—ty N
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EP Third Grade Social Studies 2021-2022
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b
AMS Staff Resources Inbax
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PD Self Paced Template I,k".)
History
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Commons o .
All Courses _ Ny W BEES Literacy
(?)
Welcome to your courses! To customize the Help T B BBES Math BP G1 2020-2021
list of courses, click on the "All Courses” link
and star the courses to display. "
hxy B BBES Math BP K 2020-2021




Canvas Notifications

Click on the message at the top of the student dashboard that says
Notification Preferences or click Account and select Notifications.
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How to Find Assignments

1. Loginto Canvas

P ot Carvassm?
ﬁ T e
............. et
Email
- grahammat29@student abingtonps.org
i_4 LogInto Canvas 4 +

< cC O

@ abington.instructure.com/login/Idap

Ostaysignedin

i

Hely PrivasPolicy  Acosaiable Use Poficy

Escabask Tuitier

= INSTRUCTURE

2. Click on the Course

O Destbows x =
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Dashboard
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3. Click on Modules

4. Click on the Assignment




How to View Feedback

* Open the assignment from Assignments or Modules in
the Course Navigation Menu OR go to Grades and click

on the assignment.

e Click the link that says View Feedback in the top right.

Submission Details

Vaping remote assignment 11/16

)

Vaping-Prevention-Remote-Learning-Worksheet (3).docx 44.7 KB

/

View Feedback

Preview your submission and view teacher
feedback, if available

Grade: complete

Re-submit Assignment

Add a Comment:

y:

4 Media Comment Attach File

Save




How to Submit a Picture in Canvas

Tutorial:
https://youtu.be/TIRUUM 04wO0

From the Canvas assignment, click Submit Assignment
Scroll down and click on File Upload
Take the picture

* (o to Start->Camera

e Take the picture

* Go back to Canvas
Scroll down and click on File Upload
Take the picture
Go back to Canvas
Click Choose File
Find and select the picture you just took
Click Choose File
Click Submit Assignment

AAAAAAAAAAAAAA



https://youtu.be/TJRUUM_04w0

Canvas Student App

Android or iOS

2:08 9
- App Store

2:074

@ Canvas Student
TALN
e
v
What's New
STUDENT

Find my school

[n,JE QR Login | Canvas Network

AT

.
| ] |
.

Vivg

CANVAS STUDENT
i ANDROID GUIDE |

\(ideo Tutorsy/

CANVAS STUDENT
: 105 GUIDE '

Student iOS Guide

- Tutorial: Canvas Student App

*You can set push notificationsin the mobile app.



https://community.canvaslms.com/t5/Canvas-Student-Android-Guide/tkb-p/student_android
https://community.canvaslms.com/t5/Canvas-Student-iOS-Guide/tkb-p/student_ios
https://community.canvaslms.com/t5/Canvas-Student-Android-Guide/tkb-p/student_android
https://community.canvaslms.com/t5/Canvas-Student-iOS-Guide/tkb-p/student_ios
https://www.youtube.com/watch?v=P4X2vZBr_9k
https://www.youtube.com/watch?v=P4X2vZBr_9k
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Canvas LMS Observer Role

The parent/guardian roleis called an “Observer” in Canvas.

Observers can view all published course information:

Pages
Assignments
Grades
Calendarevents

*Observers can not submit work or interact with the course.

Observers can also message the child’s teachers using the Inboxand
receive a variety of notifications.

o aa % W o

ingte

Abington

Observer Dashboard




Pairing Code

To create an Observer account, you will need a pairing code for your student.

1. To get the pairing code, log in to Canvas as the student
you want to observe e

o+

2- C“Ck ACCOU nt ’ Mlo 'wn"mum"%hw = Rix T ‘3INSIKIEIHRE

3. Click Settings "? - - -

4. Click Pair with Observer

- - O x
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ePortfolios - Matthew Graham
Display Name: o
My Badges Other Contacts Type
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Sortzble N: ‘ i Jiiif
QRfor Mabile Lagin e e nams sppasrsin sarsad st For All Deviees push
Global Language:  System Default (English (US)) + Contact Method
Announcements TimeZone:  Eastern Time (US & Canada)
. %, Edit Settings
Web Services
& Download Submissiens
Canvas can make your life 2 lot easier by tying itself in with the web tools you already use. Click any of the services in "Other Services" to see what we mean.
BPairwith Observer
B Let fellow course/group members see which services I've linked to my profile
L Download Course Content
Registered Services Other Services
Mo Registersd Services Click any service below to register:

5. Copy the code (ctrl + c) or write it down and click OK

Pair with Observer E]

Share the following pairing code with an abserver to allow
them to connect with you. This code will expire inseven days,

or after one use.

2bsdév

OK




Create an Observer Account

1. Go to https://abington.instructure.com/login/canvas

2. Click on the link “Parent of a Canvas User? Click here for an Account”

Parent of s Canvas Usar?

ﬁ ABINGTON Click Hera For an Account

............. —
Email
Password
Ostaysignedin

LogIn
Forgot Password?
Veln PrivacyPolicy  Acceplable UsePolicy Facchook  Toitter
< INSTRUCTURE

3. Fillin the information (including the pairing code)

Parent Signup ®

Your Name

Kate Smith

Your Email

katesmith@gmail.com

............

Student Pairing Code What is 3 pairing code?

0 *You agree to the terms of use and acknowledge the privacy policy.

Start Participating

4. Click Start Participating

This will bring you to the Observer Dashboard



https://abington.instructure.com/login/canvas

Canvas Video Guides
Observer

Canvas Observer Video Guides

Tutorial: How to Generate a Student Pairing Code

Tutorial: How to Create an Observer Account

Tutorial: How to Change Language Settings

Tutorial: How to Navigate Canvas as an Observer

Tutorial: How to Email your Child’s Teacher



https://www.youtube.com/watch?v=dkzGK0ibw3M
https://www.youtube.com/watch?v=SkiakHuFB3I
https://www.youtube.com/watch?v=xI-9PG4vEws&t=1s
https://www.youtube.com/watch?v=36jdY4sOSvI
https://www.youtube.com/watch?v=jOacrTAm1V4&t=3s

Canvas Observer Quick Reference Sheet

Create an account

Go to https://abington.instructure.com/login/canvas

Click on the link “Parent of a Canvas User? Click here for an Account
Fill in the information (including the pairing code)

Click Start Participating

”

Student pairing code

Log in to Canvas as the student
Click Account

Click Settings

Click Pair with Observer

Copy the code and click OK

Pairing vour observer account with multiple student(s)

Log in to the observer account

Click Account

Select Observing

Enter the pairing code

Click the green add student button

Repeat as needed until all students are added

Language Settings

Log in to the observer account

Click Account

Click Settings

Click Edit Settings

Select your language from the drop-down menu next to Language
Click Update Settings

Email your child’s teacher

Click on 'Inbox' from the Global Navigation menu.

Then, click on the 'Compose a New Message' icon.

Select the course from the dropdown menu.

Type the name of your instructor or choose teacher(s) from the list.
Add a subject and message, then click the 'Send' button.



https://abington.instructure.com/login/canvas

Student & Family Technology Guide
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